
Has the candidate ever 
been a Program 

Technician II?

Does the candidate have 18 
months of experience in 
state service performing 
duties comparable to a 
Program Technician?

This candidate 
may be eligible for 

appointment.

Does the candidate have 24 
months of experience 

performing duties 
comparable to an Office 

Assistant?

YES

OFFICE OF HUMAN RESOURCES

HIRING GUIDE
PROGRAM TECHNICIAN II

Does the candidate have two years of experience in a 
governmental or private agency performing duties comparable to a 

Program Technician II?

Duties include either: (1) review and/or process detailed and 
technical forms, files, etc., associated with multiple departmental 

programs or program areas; (2) review and/or process forms, files, 
etc., associated with a departmental program which requires 
especially detailed knowledge of the program so that difficult 

calculations can be made and/or processing can be done in cases 
where guidelines are not clear; (3) provide sensitive and detailed 
program information and/or direction to the public, employees, 
other public jurisdictions, or clients as a significant part of their 

duties; or (4) any combination of the above.

This candidate is 
most likely not 

eligible for 
appointment.
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NO

NO

YES

YES

NO

http://www.dgs.ca.gov/ohr/Resources/Toolkits/HiringToolkit/HiringGuides.aspx
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